
AI-Powered Insight 
for Real-World Action

OVERVIEW
Rules-based detection is essential for catching known patterns 
and enforcing policy compliance. But as fraud schemes grow 
more complex, static rules alone may not be enough. That’s where 
AIShield™ steps in. 
 
AIShield™ enhances fraud, waste, abuse, and error (FWAE) 
detection by layering adaptive machine learning on top of your 
existing detection logic. It identifies subtle anomalies, prioritizes 
the riskiest activity, and highlights high-risk claims, providers, 
prescribers, members, and pharmacies across the HCFSPlatform™. 
The result: faster, smarter triage, fewer false positives, and more 
confident decision-making.

INTELLIGENCE THAT EVOLVES WITH THE FRAUD
AIShield™ uses advanced modeling, clustering, and anomaly 
detection to identify risk signals that rules alone can’t catch. It 
learns from plan-specific claim data and investigator feedback to 
adapt over time, strengthening detection precision across modules 
like PreShield®, RxShield®, PostShield®, and FWA360Leads®. With 
AIShield™, your team can focus on real threats, not just more alerts.

KEY BENEFITS
• Scores claims and entities to 

prioritize investigative focus
• Reduces false positives 

and streamlines triage
• Detects emerging schemes 

and subtle behavior shifts
• Adapts to your plan’s data 

and risk trends
• Enhances results in PreShield®, 

PostShield®, and FWA360Leads®
• Supports smarter, faster investigations 

with actionable intelligence

Contact us to learn more!
hcfraudshield.com
888-333-8140
info@hcfraudshield.com

¹ https://www.acfe.com/acfe-insights-blog/blog-detail?s=future-of-healthcare-fraud-artificial-intelligence
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“The application of AI to healthcare fraud 
detection is a game-changer for spotting 
and stopping fraudulent activity.”1

CLIENT VALUE EXAMPLES
Challenge: Teams face a high volume of 
valid alerts and need to focus on what 
matters most
Solution:  AIShield™ scores and filters 
leads in PostShield®, RxShield®, and 
FWA360Leads® to surface the most 
impactful cases

Challenge: Fraud schemes evolve beyond 
traditional detection logic
Solution: AIShield™ adapts to emerging 
behaviors and identifies risks earlier 
through machine learning
Challenge: Investigators need clearer 
direction on where to focus
Solution: AIShield™ ranks leads by risk 
and financial potential to streamline 
prioritization and boost ROI

AIShield™ adds intelligence to your detection strategy. 
It turns volume into value and insights into action.
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