
Unlock The Next 
Generation of Leads

OVERVIEW
FWA360Leads™ delivers a smarter, more focused approach to 
identifying fraud, waste, abuse, and error (FWAE). Instead of 
overwhelming investigators with volume, FWA360Leads™ provides 
high-impact, intelligently ranked leads that surface the claims, 
providers, pharmacies, prescribers, and members that warrant 
deeper review. 
 
It works across modules including PreShield®, PostShield®, 
RxShield®, and AIShield™, transforming siloed detection points into 
cohesive, actionable intelligence.

INTELLIGENT PRIORITIZATION. FOCUSED INVESTIGATION.
FWA360Leads™ combines artificial intelligence with rules-based 
logic, customizable lead types, and optional machine learning 
scoring to identify and prioritize high-risk patterns. Each lead 
includes context such as associated claims, entities, anomalies, 
applicable policies, and natural language summaries that provide a 
concise, investigator-ready snapshot. This empowers users to triage 
quickly and build cases efficiently with clear, actionable insights.

KEY BENEFITS
• Centralizes leads across detection 

modules into one actionable queue
• Prioritizes cases using customizable 

scoring and business rules
• Includes natural language summaries 

to streamline lead review
• Integrates seamlessly with PostShield®, 

PreShield®, RxShield®, and AIShield™
• Includes contextual data to support 

investigations and reduce research time
• Enables direct case creation via 

CaseShield™
• Supports both retrospective and real-

time review workflows

Contact us to learn more!
hcfraudshield.com
888-333-8140
info@hcfraudshield.com

¹https://medcitynews.com/2025/02/ai-a-good-tool-to-combat-bad-actors-in-healthcare/
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“Fraud, waste, and abuse schemes cause financial 
losses that represent about 3% of total healthcare 
expenditures. Given U.S. health spending hit roughly 
$4.8 trillion in 2023, payers can expect to lose at 
least $144 billion annually.”1

CLIENT VALUE EXAMPLES
Challenge: Teams waste hours reviewing 
low-value leads
Solution: FWA360Leads™ scores and filters 
lead queues to highlight the highest-impact 
entities
Challenge: Investigators miss patterns 
across data silos
Solution: FWA360Leads™ connects 
detection logic from multiple modules to 
surface cross-cutting risk
Challenge: Manual triage delays case 
development
Solution: FWA360Leads™ delivers 
investigation-ready context with each lead 
and integrates directly with CaseShield™

Focus your resources on what matters most. 
FWA360Leads™ ranks and delivers the highest-
value leads across your entire detection ecosystem.
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