Record

Record Review Assistant

“The majority of Medicare fee-for-service
improper payments were due to missing
or insufficient documentation, such as
lacking evidence to support the necessity
of services provided.”

OVERVIEW

RecordPlus™ is designed to streamline the review of medical
records. It enables users to analyze records and identify critical
health information. The system detects and extracts Protected
Health Information (PHI), provider details, signatures, dates,
anesthesia records, clinical models, specific procedures,
drugs, and more, accelerating the path to accurate audit and
investigative determinations.

THE POWER OF TOTAL INTEGRATION

Users benefit from the seamless integration between RecordPlus™
and the HCFSPlatform™, including AuditPlus™, PreShield®,
PostShield®, RxShield®, and CaseShield®. The tool combines
claims data, analyzes trends, incorporates policies, applies Natural
Language Generation (NLG), and utilizes artificial intelligence and
rule-based logic to expedite the time it takes for reviewers to make
appropriate determinations.

With RecordPlus™, your team can quickly
transform unstructured documents into
structured, actionable intelligence.

Contact us to learn more!
hcfraudshield.com
888-333-8140
info@hcfraudshield.com
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KEY BENEFITS

» Uses Key Models to extract critical audit
insights from documentation

» Detects Cloned Records to uncover
potential fraud & documentation misuse

» Suggests Evaluation & Management
(E/M) Codes for accuracy & compliance

» Expedites Searching with intelligent
indexing and filtering tools

» Recognizes PHI & secures sensitive data
throughout the workflow

« Links Claims to Records for streamlined
review & validation

« ldentifies Relevant Policies to support
compliance & audit accuracy

» Real-time visibility into request status
& documentation completeness

o Seamless integration with AuditPlus™,
CaseShield®, PostShield®, & more

CLIENT VALUE EXAMPLES

Challenge: Reviewing large volumes of
medical records for post-payment audits is
time-consuming and inconsistent

Solution: RecordPlus™ ingests recordsin
bulk and applies multiple clinical models
to extract and highlight key information,
helping reviewers make faster, more
consistent determinations

Challenge: Identifying documentation
issues or trends across multiple records is
difficult without structured tools

Solution: RecordPlus™ uses NLG, Al models,
and rule-based logic to detect patterns,
anomalies, and documentation gaps across
individual and grouped records.
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