Record

Medical Record Review
Assistant

Artificial intelligence can help identify
patterns and insights within large volumes
of healthcare data that would be difficult
to detect through manual review alone.’

OVERVIEW

RecordPlus™ helps healthcare payers review medical records
faster, more consistently, and with greater confidence.

Using artificial intelligence (Al), Natural Language Generation
(NLG), and rule-based logic, RecordPlus transforms unstructured
medical records into structured, review-ready insights. Reviewers
can quickly identify key clinical information, documentation gaps,
coding concerns, and potential anomalies without manually
searching through hundreds of pages.

As part of the HCFS Audit Suite, RecordPlus integrates seamlessly
with AuditSVRS and AuditMRR to support a connected workflow
from sample selection and record retrieval through audit review
and resolution.

SMARTER RECORD REVIEW

RecordPlus accelerates medical record analysis by extracting
critical information, identifying patterns, and organizing
documentation into actionable insights. The platform helps
reviewers focus on what matters most while improving
consistency across audit and investigative workflows.
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KEY BENEFITS
« Al & NLG-powered review assistance
« Faster record analysis
« Intelligent pattern detection
« Cloned record identification
« Policy & compliance alignment
« Structured review-ready insights
+ Reduced manual review effort
+ Audit Suite integration

CLIENT VALUE EXAMPLES

Challenge: Reviewing large volumes of
medical records is time-consuming and often
produces inconsistent results.

Solution: RecordPlus analyzes records,
highlights critical findings, and organizes
information into structured summaries that
help reviewers make faster, more consistent
determinations.

Challenge: Documentation issues and
suspicious patterns can be difficult to
identify across multiple records.

Solution: RecordPlus uses Al, NLG, and rule-
based logic to identify anomalies, cloned
records, missing documentation, and other
patterns that warrant additional review.

KEY OUTCOMES

« Faster audit completion

« Improved reviewer productivity
« More consistent determinations
« Better audit accuracy

« Reduced operational burden

« Stronger audit defensibility
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